Publication Sales Policy – First Draft for Review
Return your comments to Carolyn by December 10. Thanks!
1. Costs charged for publications are the costs listed online at http://cecommerce.uwex.edu except for shipping and handling which will be:

a. For 10 pages or less,  $2.00 shipping and handling

b. For more than 10 pages,  actual postage cost plus $4.00

2. No shipping and handling will be charged if the person comes to the office to pick up the publication.

3. We will keep professionally printed copies of popular publications on hand, such as those on freezing and canning, making pickles, etc.  If we need to order more of a popular publication, let Carolyn know the publication number and title and suggested number of copies. We must be very clear with Coakley that we only want the professionally printed version (not copies made on a copy machine). We will try to order several publications at a time and pick them up at Coakley to save shipping costs.

4. If we do not have a publication in stock and if it is a standard size that can be printed on our printers, we will “print-on-demand” by:

a. Downloading the publication from http://cecommerce.uwex.edu
b. If the publication is black and white, printing it to the copier, duplex and stapled (one or two page black and white publications may be printed to Tex)
c. If the publication is color, printing it to Tex and stapling it by hand

The cost charged will be the same as the cost listed online for the professionally printed version.

5. If the publication is not in stock and it is a non-standard size that we cannot print well, encourage the customer to order directly from http://cecommerce.uwex.edu or by calling Coakley at 877-947-7827.
6. Publication orders will only be sent out when we have received payment. If the customer must pay by credit card, the order must be placed directly with Coakley at 877-947-7827 or http://cecommerce.uwex.edu. We only accept cash, checks or money orders.
7. Most of our publications are available for free on the web at http://cecommerce.uwex.edu. Customers can download these publications, view and print them at home, work or the library.

8. Publications from other state Extension services can usually be downloaded or ordered online from their web sites.  Popular sites include:
Cornell Extension



http://www.cce.cornell.edu/publications/catalog.html 
Michigan State Extension

http://web2.msue.msu.edu/bulletins/mainsearch.cfm 
U. of Minnesota Extension
http://www.extension.umn.edu/units/dc/ 
U. of Missouri Extension

http://muextension.missouri.edu/explore/ 
Ohio State Extension


http://www.ag.ohio-state.edu/~buckpubs/
Penn, State Univ. Extension
http://pubs.cas.psu.edu/ 
Texas Coop. Extension

http://tcebookstore.org/ 
